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Information desk for foreign residents - Tatsuno International Association
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Articles in English
Information desk for foreign residents - Tatsuno International Association pl

You must be receiving a lot of paper work from school and work in April. Do you understand the

Japanese on them? Are you having a hard time reading them? Do you have any questions about Japan
or Tatsuno city? Please come to the information desk for foreign residents at TOMO.

You can ask questions such as: What does this document say? | don’t understand the Japanese school
system. We are looking for an afterschool program. | need help filling out some documents for my
address change. We are looking for a Japanese class. | don’t know how to pay this bill.

You can ask any questions here. The office is open from Tuesday to Saturday between 9:00~16:00.
Let’s face the questions together. We will support you.

If you want to make friends or study Japanese in Tatsuno city, register at the Tatsuno International
Association (TIA) at TOMO. TIA has Japanese classes for adults and children and some fun events.
Let’s meet a lot of people and enjoy it. Please drop by and say hi.

TOMO £80791-63-0221 Help is available in English & Japanese

Medical consultation p2
Do you have a certain doctor you always go to for your medical concerns? We are having a long

holiday starting the end of the April. During the holiday, medical facilities will be closed. Please get
information about when your doctor is closing his/her clinic ahead of time.

Here are some phone numbers that you can call to ask what to do regarding getting medical
attention.

Hyogo Kodomo Iryou denwa soudan (Hyogo Children’s medical telephone consultation)

[CALL] #8000 or 078-304-8899 (for those people with area code 06, 072 or using dial-up line or
IP phone).

[Available Monday to Saturday] 18:00PM ~ 8:00AM of the following morning

[Available Sunday, Holiday and New Year’s holiday-Dec.29~Jan.3-] 8:00AM ~ 8:00AM of the
following morning.

Kyukyu Anshin Center Hyogo

It’s a number to call to ask if your situation is emergent enough to call an ambulance, which clinic
to go to with my symptoms, when do they open, and so on. Available in multiple languages.
[CALL) #7119 or 078-331-7119 (for those people with area code 06, 072 or using dial-up line or
IP phone).

[Available] 24hours and 365days

Tax due this month P2
The kei-car tax payment is due this month. [Date] April 30th (Thu) 2026 [Place] You can pay at a

bank, a post office, a convenient store, a city office or city general branches. Also, you can pay

using the QR code on page 2 or your payment slip.

Be a one-day-librarian p2

Would you like to try to be a librarian for a day? [A day you can try] @ May 16th (Sat) ,2026 @ May

17th (Sun) ,2026 [The time] 9:30 ~ 16:00 [where] Shingu library [Shingu-cho, Miyauchi 75-1]
[Who] Any students who are 3rd grade in elementary school, up to 3t grade in high school. You

have to either live or go to school in Tatsuno city. If you have done this program in the past, you
cannot apply. [How many?] 2 students(If there are more than 2 applicants, we will have a draw
and decide). [How much?] ¥0 [Apply between] April 25th (Saturday) ~ May 8th( Friday) in 2026.
Ask at Shingu library.
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Simple Japanese / ENGLISH Newsletter available at
® JR Hontatsuno stn. (souvenir shop on the 1% floor)
® The information desk at TOMO

® City halls (Tatsuno, Shingu, Ibogawa and Mitsu).




